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A Letter to the Citizens of Michigan From the Governor

| am pleased to release the fifth edition of the Michigan
Financial Focus, an annual report on Michigan’s financial
status and the health of our state’s checkbook. | hope
you will use this report to learn more about the financial
condition and operations of your state government.

Fiscal year 2000 (October 1,1999 - September 30,2000)
marked another successful year for Michigan. Our
economy continues to prosper and the state’s fiscal
health remains strong.

m Since 1991, 31 tax cuts have saved Michigan taxpayers
and businesses $19 billion through the 2001 fiscal year.

®m The personal income tax is being reduced from 4.3%
to 3.9% over the next four years. For the tax year
2000, the income tax rate cut from 4.3% to 4.2%
saved taxpayers $184 million.

®m To further reduce our tax burden to business
owners, in July 1999, | signed a bill that will phase
out and eliminate the Single Business Tax (SBT).The
SBT rate is being reduced by 0.1 percent each year
until it is completely phased out in 2023.

B At September 30, 2000, the General Fund reported
an “unreserved” fund balance of $211.8 million and
the Budget Stabilization Fund's (BSF) “unreserved”
fund balance was $1.26 billion. The BSF continues to
be one of the largest rainy day funds in the nation.

B Education continues to be the state’s highest priority
and total state and local K-12 spending will exceed
$14.2 billion by fiscal year 2002. Prior to Proposal A,
inequities in school funding ranged from $3,400 to
$10,300 per pupil. By the year 2003, education
spending in all districts will climb to $6,700 per pupil.

B In June 1999, | signed the “Michigan Merit Award
Scholarship Act” into law.The Michigan Merit Award
Scholarship is a new merit-based award of $2,500
for high school students who meet or exceed state
standards on the Michigan Educational Assessment
Programs High School Test. Over 42,000 students
in the Class of 2000 qualified for the award.

m Nearly 200 elementary schools across the state
were awarded the first-ever Golden Apple Awards
in 2000. The awards are based on student
performance on the Michigan Education Assessment
Program (MEAP) tests and provide schools with
$50,000 to be used for school improvement.

® My welfare reform plan —”To Strengthen Michigan
Families” — has trimmed welfare rolls by two-thirds
and helped more than 270,000 families leave cash
assistance because they found jobs and earned
paychecks instead of welfare checks.

® Unemployment taxes for employers were cut by
$200 million for the year 2001, marking the sixth
year in a row these taxes have been cut.

B Michigan's unemployment rate was better than the
U.S. rate for 69 consecutive months. Michigan’s annual
average unemployment rate is down from 3.8
percent in 1999 to 3.4 percent in 2000, the lowest
unemployment rate in state history.

m |ast fall, Wall Street bond credit rating agencies
Standard & Poors, and Moody’s Investors Service
recognized Michigan’s financial strength by awarding
our state their highest credit ratings possible. With
these prestigious upgrades, | am proud to report that
Michigan’s fiscal management is certified to be among
the nation’s best.

For more information, you can access the fiscal year 2002
Executive Budget and other information about state
government at the Office of the State Budget Internet home
page: http://www.state.mi.us/dmb/budget.

If you have any comments concerning this report or would
like a copy of the State of Michigan Comprehensive Annual
Financial Report (SOMCAFR), from which most of this
summary was compiled, please call the Office of Financial
Management at (517) 373-3029 or visit us at:
www.state.mi.us/dmb/ofm.
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Revenues & Expenditures

Costs for Michigan’s general governmental
operations are accounted for in the
General Fund and 34 Special Revenue
Funds.Total revenue and other sources of
funds for the general governmental
operations for fiscal year 2000 were $36.9
billion. The two largest revenue
components include taxes of $22.9 billion
and revenues from the federal government
comprising another $8.6 billion.

Personal income taxes of $7.6 billion are
the largest tax revenue source for financing
state government expenditures in fiscal
year 2000. Sales taxes of $6.3 billion are
the second largest tax collected by the
State and single business taxes of $2.3
billion are the third largest tax revenue.
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Fiscal Year 2000 Expenditures

Expenditures and operating transfers of
funds for governmental operations
totaled $35.8 billion of which $13.1
billion supports K-12 and higher
education and $7.7 billion supports

health services. Education

34.8%

The accompanying graphs show the
breakdown of fiscal year 2000 revenues and
expenditures, including transfers to and
from other funds, and other sources and
uses of funds. For more information
regarding revenues and expenditures,
please review our SOMCAFR by logging
on theWeb site: http:/Amww.state.mi.us/
dmb/ofm.
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Budget Stabilization
“Rainy Day” Fund

Michigan’s “Rainy Day Fund,” formally referred to as
the Counter-Cyclical Budget and Economic Stabilization
Fund (BSF), was established in 1977 to serve as the
State’s“savings” account.The fund balance has increased
from $20 million in 1992 to $1.26 hillion today.

During fiscal year 2000, the fund received transfers of
$100.0 million from the General Fund.The General Fund
transferred $37.1 million for anticipated personal
income growth as required by PA. 124 of 1999.At final
book closing, the General Fund transferred a portion
of its unreserved fund balance, $62.9 million, to BSF as
required by PA. 506 of 2000.

During fiscal year 2000, BSF transferred $32.0 million to the
School Aid Fund to pay money damages to school districts
and intermediate school districts as required by PA. 144 of
1997.The transfer of $100.0 million to the State Trunkline
Fund was made to fund a portion of the Build Michigan Il
program, pursuant to PA. 189 of 2000, Section 358.

Maintaining a healthy reserve in the Rainy Day Fund impacts
the State’s credit rating, which helps reduce borrowing costs
and spurs economic growth.This year our credit ratings were
upgraded - see related articles. In addition, the fund provides
asafeguard to protect critical programs for Michigan’s citizens
should the State experience an economic downturn.
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Welfare Reform

Michigan's welfare reform program continues with
outstanding success in reducing welfare caseloads and
helping families achieve independence. Michigan’s
commitment to assisting low-income families is
demonstrated by the increase in state spending of nearly
25 percent from fiscal year 1995 to 2000. Michigan has
shifted priorities from “poverty relief” to programs that
help families move from welfare to the workforce.

Michigan’s Family Independence Program (FIP) caseload
has declined by more than 155,000 cases or 70 percent
since September 1992 when Michigan began its welfare
reform program.

Michigan’s cash assistance reform program is embodied
in Project Zero, a statewide initiative to ensure that 100
percent of adults able to work are employed. Between
September 1997 and November 2000, 81 of the 103
project sites have reached full employment.

FIP families pursuing independence receive more than cash
assistance services.The Work First program assists families
in obtaining employment and improving job skills. Families
may also receive services to address non-work issues
affecting their ability to pursue independence from public
assistance.

In addition, families who no longer qualify for cash benefits
can receive other support services including child day care
and ongoing medical assistance. In fiscal year 2000, FIA
invested nearly $435 million in childcare services for low-
income families.

Health care needs of low-income children are an important
part of family independence. Serving nearly 250,000 children,
the Healthy Kids program is a Medicaid program for children
in low-income families. Children in families earning less than
200 percent of the poverty standard may qualify for MIChild,

a low-cost health insurance program.

Michigan’s Electronic Benefits Transfer program (EBT) started
in October 2000 and will be expanded statewide during 2001.
Families may access cash assistance and food stamp benefits
on a debit card at banks and grocery stores. This popular
program improves security and is convenient for families and

retailers.

FIA's, Career Development’s,and Community Health's Web
sites are http://www.mfia.state.mi.us, http://
www.state.mi.us/career, and http://www.mdch.

state.mi.us, respectively.

FIA's Cash Assistance (FIP) and

Child Day Care Annual Expenditures

Education

Education spending, which includes K-12
and higher education programs, remains the
single largest category in the State’s budget,
accounting for $13.1 billion of total state
spending in fiscal year 2000.

Since fiscal year 1998, the State has spent
more each year on K-12 education than was
spent in the entire General Fund/General
Purpose budget.Total state and local funding
for schools is projected to exceed $13.5
billion for fiscal year 2001. Total state and
local K-12 spending for schools for fiscal
years 1991 through 2000 has consistently
outpaced inflation.

The Administration continues its
commitment to ensuring that higher
education in Michigan is accessible and
affordable to all current and future students.
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student financial aid programs amounted to
nearly $2.1 billion in fiscal year 2000, an
increase of 47 percent since fiscal year 1990.

The Department of Education’s Web site is
http://www.mde.state.mi.us.
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Future Outlook

In 2000, Michigan’s economy continued to grow and
the U.S. economy performed exceptionally well. The
current expansion became the longest economic
expansion for the State and nation ever recorded in
U.S. history.

Michigan’s employment is expected to decline slightly
by 14,000 jobs in 2001 due to the slowing U.S.
economy and the employment growth in 2002 is
forecasted to accelerate by 45,000 jobs. Inflation in
Michigan should remain moderate at 2.8% in 2001
and 2.9% in 2002. Real Michigan personal income,
adjusted for inflation, is forecasted to grow 0.6% in
2001 before accelerating to 2.3% in 2002. Light vehicle
sales are forecasted at 15.9 million units in 2001
before rebounding to 16.4 million units in 2002.The
U.S. real gross domestic product is expected to grow
2.5% in 2001 before climbing to 4.3% in 2002.
Consumer prices, as measured by the U.S. consumer
price index, are forecasted to rise 2.7% in 2001 and
2.8% in 2002 as energy prices moderate.

With each budget, the Administration prioritizes its
spending for the future. In the Fiscal Year 2002
Executive Budget, the Administration will aggressively
hold to the policy of restraining government spending
and reducing taxes for its citizens despite the
slowdown in the economy forecasted in 2001 and
2002. The expected savings from controlled
government spending will provide additional
resources for high-priority needs. The Web site
to view the Executive Budget is http://
www.state.mi.us/dmb/budget.
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The e-Michigan Office was established by Executive
Order in May 2000 to lead the State in reinventing and
“Web-ifying” the way the state provides services to its
customers. The State’s core customer groups are
businesses, citizens and State employees.The e-Michigan
Office is responsible for leading initiatives to provide
each of these customers with personalized, cost-

effective, on-line services at their convenience—24
hours per day, 7 days per week.

The foundation for reinventing the State’s service
delivery to customers will be the launch of the new
Michigan Web portal this summer. This portal will
structure services around the needs of customers and
will eliminate the need to know the structure of state
government in order to access information. This new
customer interface and the underlying technologies will
make Michigan the most advanced State government
in Web services delivery.

The Web portal will provide a new look-and-feel that
will be common across all State and agency Web sites.
Although it will continue to provide visitors with links
to individual State agencies, the main feature of this
new site will be the organization of all services by
common themes such as business services, education,
health and family wellness, professional licensing, and
travel and recreation. For example, customers interested
in traveling in Michigan will go directly to the “Travel
& Recreation” sub-portal to receive travel-related
information currently maintained by several
departments.

Another exciting feature of this summer’s initial portal
release will be the ability for visitors to customize their
view. For example, they may want to see a list of all
State press releases related to senior services and all
Lottery numbers from the past month. Customers
will—on a voluntary basis—be able to indicate these
preferences so that they are shown this information
each time they return to the site.

Placing Government Services
at Your Fingertips 24/7!

Although the State portal is one of the most visible e-
Michigan projects occurring in the State, there are many
exciting new Web services being developed across and
within agencies. The Family Independence Agency is
piloting an electronic forms program that will allow
customers to view, complete and submit forms on-line
without having to stand in line. The Department of
Natural Resources and the Michigan Economic
Development Corporation will soon provide on-line
harbor reservations and golf tee-time reservations.The
Office of Services to the Aging just launched the
MiSeniors.net, which provides content and search
capabilities concerning services and information that
are important for senior citizens and their caregivers.
Other web services such as on-line hunting and fishing
licenses, and on-line campground reservations system
were launched last fall and have been received very
positively.

A high priority initiative, e-Michigan benefits all Michigan
customers—nbusinesses, citizens and State employees.
To keep up-to-date on e-Michigan projects and progress,
visit http://www.state.mi.us/migov/e-michigan.

e-Michigan Benefits for Michigan Customers

® Conduct self-service transactions with Michigan
24 hours per day / 7 days per week

m Access information and services on-line without
having to wait in line

m Personalized Web experience with Michigan
government

® Focus on customer need, not structure of state
government

B Enjoy a common look-and-feel to all \Web sites

B Conduct license renewals, invoicing, payments and
forms submission in minutes rather than days or
weeks




Transportation

Michigan’s road repairs continue on a fast track with record
investments from the Governor’s Build Michigan Il and Build
Michigan IlI plans.Since enactment of Build Michigan Il in 1997,
over 4,400 miles of roads and over 800 bridges have been
improved on the state trunkline system. Motorists and
commercial interests are now experiencing the results of
record construction seasons in 1998, 1999, and 2000.

By employing a road and bridge strategy that provides for a
balanced program of reconstruction, resurfacing, and capital
preventive maintenance, the Michigan Department of
Transportation (MDQT) has been able to more effectively
target repairs to system needs.This focus on fixing the worst
roads and bridges first is moving MDOT closer to its goal of
having 90% of roads and bridges in good condition by 2007.

Last spring, the Governor gave the green light to an
innovative new Build Michigan 1l program that will
accelerate and advance several key economic
development and congestion relief projects. It provides
for the immediate investment of nearly $1 billion in key
transportation projects, which are over and above those
included in MDOT's traditional five-year plan.

Financing for the Build Michigan Ill program is provided
by a $100 million fiscal year 2000 supplemental
appropriation, approximately $800 million from the
issuance of bonds, and an estimated $100 million in
statutorily required local match.

Minimizing motorist inconvenience during the delivery of
these record construction programs has been a key priority
for MDOT.Many high-impact projects now include a““corridor
approach” that coordinate road, bridge,and other repairs in
the same construction season. Increased night work,opening
more lanes to traffic during construction, providing
performance incentives for early completion,and aggressive
public information campaigns to let motorists know the
location of construction activity and alternative routes are
all customer-focused initiatives MDOT has implemented.

The chart below shows MDOT’s goal of having 90% of
roads and bridges in good condition by 2007.Additional
information regarding MDOT’s projects and programs
is available at www.mdot.state.mi.us.
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Michigan Economic Summary

The economy in Michigan continued to thrive and grow
in calendar year 2000. As described below, many
economic indicators in Michigan remain positive:

Business Placements—For the fourth consecutive
year, Michigan has been awarded the Governor’s Cup
by Site Selection magazine for attracting the most
business placements among the 50 states. In 2000, 2,358
businesses made the decision to locate in Michigan.

Upgraded Ratings—In 2000,Wall Street bond credit
rating agencies Standard & Poor’s and Moody’s Investors
Service recognized Michigan’s financial strength by
awarding our state their highest possible credit rating.
Standard & Poor’s upgraded Michigan to AAA and
Moody’s upgraded the state to Aaa. The new ratings
will allow the state to borrow money at a lower rate,
thus saving Michigan taxpayers money.

Fiscal Management—In a joint effort by Governing
magazine and Syracuse University, their study ranked
Michigan’s state government as one of the best managed
in the nation. Michigan’s rating went up from a B+ in
1999 to an A- in 2000. The study assessed the state’s
money management, property management, human
resources, results management and information
technology to determine the final rating. Only two other
states received the A- rating, and no state received an
A

Job Growth—~For the five-year period ending in 2000,
Michigan created more jobs than any other Great Lake state.

Population—Michigan continues to attract people to
live in our magnificent Great Lake state. Over the last
decade, the population grew 6.9%.

Unemployment—Michigan had an average
unemployment rate of 3.4% in 2000, while the U.S.
average unemployment rate was 4.0%. The state was
below the national average for the 69th consecutive
month and the state’s unemployment rate has been
below 4% for three consecutive years.
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Bolstering the Economy—The unemployment tax
was cut by 10 percent for calendar year 2001.This action
was possible due to the large reserve in the state’s
unemployment insurance trust fund and because the
state’s low unemployment rate had kept withdrawals from
the trust fund relatively low. This was the sixth straight
year employers received unemployment tax relief.

Revenue Sharing & Census 2000

Michigan’s revenue sharing program distributes a
portion of state sales tax revenues to over 1,800 local
governmental units, allowing communities to determine
how best to fund local services. The Department of
Treasury expects to distribute $1.57 billion in
unrestricted financial support during fiscal year 2001
—a 7.4 percent increase from fiscal year 2000 for this
program.

Payments to local communities are based on a
constitutional obligation and state law. Population plays
an important role in determining how both obligations
are distributed among governmental units. The
constitutional portion, estimated at $648.7 million, is
distributed entirely on a per capita basis to cities, villages
and townships.There is no budgetary discretion involved
with constitutional distributions.

The remaining $921.3 million is distributed according
to state law, the total of which is subject to annual
appropriation. Payments to cities, villages, townships,and
county government are based on four statutory
formulas - each containing a population factor within
the respective calculations.

These statutory formulas, signed into law by Governor
Engler in January 1999, establish a more equitable
distribution formula for local units than previous methods.

The changes eliminate incentives for local government
taxation, equalize disparities in revenue raising capabilities,
and recognize the wide variety of services provided by
local governments of different sizes and types.

The release of 2000 population data by the U.S. Census
Bureau will significantly impact revenue sharing payments
beginning in fiscal year 2001.Ten-year-old population data
will be replaced with the Census 2000 data that will result
in revised payments for each community. The Michigan
Department of Treasury and the Office of the State
Budget have assisted local governments in planning for
payment fluctuations. Estimated payments, using estimated
2000 population information, are intended to minimize
surprises for communities experiencing low population
growth. The actual impact of official 2000 Census data
will be released in Spring 2001. Any adjustments, along
with a final assessment of sales tax revenue collections,
will determine final 2001 revenue sharing payments to
each local community.

More information on Michigan’s revenue sharing
program is located at the Department of Treasury Web
site http://www.treas.state.mi.us. Population and
demographic information is available through the Office
of the State Budget at http://www.state.mi.us/dmb/
budget.

Financial Reporting and Fiscal Oversight

The State of Michigan uses sound accounting practices, called
generally accepted accounting principles (GAAP),to account
for all assets, liabilities, revenues and expenditures of the
state. This detailed accounting information is maintained
within the Michigan Administrative Information Network
(MAIN) system. Using MAIN, the Office of Financial
Management prepares and publishes the State of Michigan
Comprehensive Annual Financial Report (SOMCAFR).The
report is audited by the Legislative Office of the Auditor
General.

For the fiscal year ending September 30, 2000, all state
departments remained within their appropriated budgets

and the state’s total fund balance in the General Fund
was $2.1 billion of which $1.9 billion is reserved for
specific programs or activities.

In June 1999, the Governmental Accounting Standards
Board promulgated a revised reporting model that
will significantly affect how the State will report its
information in the SOMCAFR. The new model will
restructure the financial statements in the SOMCAFR
with the goal of having the government report its
operations more like a business enterprise. Michigan
began work on this project in 2000 and will
implement this model in the SOMCAFR for fiscal year

2001, one year ahead of the required deadline.

For the thirteenth straight year, the State achieved the
Certificate of Achievement for Excellence in Financial
Reporting award from the Government Finance Officers
Association (GFOA) for the 1999 SOMCAFR. GFOA
also presented Michigan its fourth consecutive Award
for Outstanding Achievement in

Popular Annual Financial Reporting

for its 1999 publication of the

Michigan Financial Focus, which was

issued in 2000.




Michigan Department and Agency Directors

Department
Agriculture

Attorney General
Auditor General
Career Development
Civil Rights

Civil Service
Community Health
Consumer and Industry Services
Corrections
Education

Environmental Quality
Family Independence Agency
Lottery

Management and Budget

Military and Veterans Affairs
Natural Resources

State

State Police

Transportation

Treasury

Executive Officer/Title

Dan Wyant, Director 373-1052
Jennifer M. Granholm 373-1110
Thomas H. McTavish 334-8050
Barbara Bolin, Director 241-4000
Nanette Lee Reynolds, Director 335-3164
John F. Lopez, Director 373-3020
James K. Haveman, Jr., Director 373-3500
Kathleen M.Wilbur, Director 373-7230
Bill Martin, Director 373-0720
Arthur E. Ellis, State Superintendent
of Public Instruction 373-3354
Russell J. Harding, Director 373-7917
Douglas E. Howard, Director 373-2035
Don Gilmer, Commissioner 335-5608
Duane Berger, Acting Director 373-1004
Mary A. Lannoye, State Budget Director 373-4978
E. Gordon Stump, Director/Major General 483-5507
K.L. Cool, Director 373-2329
Candice S. Miller, Secretary of State 373-2510
Col. Michael D. Robinson, Director 336-6157
Greg Rosine, Director 373-2114
Doug Roberts, State Treasurer 373-3223

Phone Number (517)

State of Michigan Web sites

State Homepage
State of Michigan Home Page

Executive Branch
Governor's Office

Departments & Agencies

Agriculture
Attorney General
Career Development
Civil Rights
Civil Service
Community Health
Consumer and Industry Services
Corrections
Education

« School Reports
Environmental Quality
Family Independence Agency
Library of Michigan
Lottery Bureau
Management and Budget
Military and Veterans Affairs
Natural Resources
State
State Police
Transportation
Treasury

Judicial Branch
Supreme Court
Court of Appeals

Legislative Branch

Auditor General

House of Representatives
» Democratic Homepage
* Republican Homepage

Senate
» Democratic Homepage
* Republican Homepage

Miscellaneous
Michigan Compiled Laws
Travel Michigan

http://www.migov.state.mi.us

http://info.migov.state.mi.us/gov

http://www.mda.state.mi.us
http://www.ag.state.mi.us
http://www.state.mi.us/career
http://www.mdcr.state.mi.us
http://www.state.mi.us/mdcs
http://www.mdch.state.mi.us
http://www.cis.state.mi.us
http://www.state.mi.us/mdoc
http://www.mde.state.mi.us
http://www.mde state.mi.us/reports
http://www.deq.state.mi.us
http://www.mfia.state.mi.us
http://www.libofmich.lib.mi.us
http://www.state.mi.us/msl
http://www.state.mi.us/dmb
http://www.michguard.com
http://www.dnr.state.mi.us
http://www.sos.state.mi.us
http://www.msp.state.mi.us
http://www.mdot.state.mi.us
http://www.treas.state.mi.us

http://www.migov.state.mi.us/governmentbranches_judicial.shtm

http://www.supremecourt.state.mi.us
http://courtofappeals.mijud.net

http//www.migov.state. mi.us/governmentbranches_legislative.shtm

http://www.state.mi.us/audgen
http://www.house.state.mi.us
http://www.housedems.com
http://www.gophouse.com
http://www.senate.state.mi.us
http://www.senate.state.mi.us/dem
http://www.gop.senate.state.mi.us

http://www.michiganlegislature.org
http://www.michigan.org

State Program Listings

Phone Number

.(800) 292-3939
. (517 241 2178

Agriculture
Customer Service — Voice & TTY ...
Agriculture Development Division
Animal Industry Division.....
Environmental Stewardship Division .
Fairs, Exhibitions & Racing Division
Food and Dairy Division
Laboratory Division
Marketing & Communications Division
Pesticide & Plant Pest Management Division

Attorney General
General Information — VOICE ..........cccccceumevrrmsserressionns (517) 373-1110
Consumer Complaints (877) 765-8388
Health Care Fraud HOINE .......c.ccocvverresevrrcsirrecsiens (800) 24-ABUSE

Auditor General
General Information (517) 334-8050
General Information — TDD ... (800) 649-3777

Career Development
General Information
Commission on Spanish Speaking Affairs ..
Employment Service Agency (ESA) ...
Michigan Community Service Commission ..
Michigan Rehabilitation Services (MRS).....
Office of Career and Technical Preparation .
Office of Workforce Development
Postsecondary Services

Civil Rights
Civil Rights Service Center ..........
Civil Rights Service Center — TTY ..
Michigan Women’s Commission

Civil Service
General Information — VOICE ..........ccccccruevrrmsserresisonns (800) 788-1766
General — TTY/TDD (517) 335-0191
Handicapper Program &
Return to WOrk Program ... (517) 335-0299

Community Health
General Information
Community Living, Children and Families .
Community Public Health
Crime Victim Services
Health Promotions & Publications
Medical Services Administration ...
Mental Health and Substance Abuse Service
Office of Drug Control Policy
Office of Services to the Aging ..
Office of Services to the Aging— TDD
Baby Your Baby Hotline

517) 337-5040
.(517) 373-1104
.(517) 373-1087

)
(517)
7
" (517) 373-9763
.£517% 373-1060
(517)
(517)

(517) 241-4000
. (517) 334-8626
(517 241-2751
. (517) 335-4295
- (800) 605-6722

(517)

(517)

(517)

.(517) 373-3373
. (517) 335-5858
517) 373-3820

. (313) 256-2663
. (313) 961-1552
. (517) 373-2884

517) 373-3740
.(517) 335-9371
. (517 335 8024

. (517) 335-0196
. (517) 373-4700
. (517) 373-8230
. (517) 373-4096
(800) 26-BIRTH

(517)
(517)
(517)
7
155173 335-5001
(517)
(517)
(517)

Breast and Cervical Cancer Health Prom 800) 922-MAMM
Children’s Special Health Care Services Parent Hotline .. (800) 359-3722
Dial Help Crisis Services — Western U.P. ,( 0) 562-7622
Health Promotion Clearinghouse .(800) 537-5666
HIV/AIDS Hotline (800) 872-AIDS

Medicaid Health Line )
Medicaid Information Hotline .(800) 292-2550
Medicaid/Medicare Assistance Program .(800) 803-7174

(800) 642-3195

f
Michigan Resource Center and Health

(

)

(

Promotion ClearinghOUSe ............ccummwererreessssionisnennns 800) 626-4636

Radon Hotline (800) RADON-GAS

Toxic Hotline 800) 648-6942

WIC Hotline (800) CALL-WIC
Consumer & Industry Services

General 517) 373-1820

General — TDD 517) 373-7489

. (313) 256-3580
.(517) 335-0918
.(517) 241-2626
.(517) 373-6614
.(517) 322-1814
517) 373-8300
517) 373-3460
517) 322-1345
517) 373-8370

Bureau of Employment Relations ..
Bureau of Health Services ..
Bureau of Health Systems...
Bureau of Regulatory Services
Bureau of Safety and Regulation
Day Care Inquiries
Financial InStitutions DiVISION .....cccccuvvevvmrivvsssnisssisinies
Liquor Control
Michigan State Housing Development Authority (MSHDA) .
Michigan State Housing Development Authority
(MSHDA) — TTY
Michigan Tax Tribunal
Office of Commerecial Services — Licensing
Office of Financial and Insurance Services

800) 382-4568
517) 334-6521
. (517) 241-9288
.(517) 373-0220
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Public Service Commission
Unemployment Agency (U ploye
Unemployment Agency (UA) — Claimant

Customer Relations .............
Workers' Disability Compensation

Corrections

. (800) 292-9555
.. (800) 638-3994

.(800) 638-3995
.(517) 322-1195

Phone Number

Land & Water Management Division . . (517 373 1170
Low Level Radioactive Waste .
Office of the Great Lakes ...

)
17 335
Pollution Emergency Alerting System (PEAS) Hotline........ ' (800) 292- 4706
(517)
(517)
(517)

Storage Tank Division 517) 373-8168
Surface Water Quality Division .. .(517) 373-1949
Waste Management Division .. .(517) 373-2730

Executive Office
Office of the Governor

Family Independence Agency
General Information (517)
General Information — TTY ..o (517)
Child & Family Services (517)
Child Abuse Parent Help Line .... (800)
Disability Determination Services .. .(517)
Domestic Violence (517) 373 8144
(517)
(800)
(800)
(517)
(800)

(517) 373-3400

517) 373-2035
517 373 8071

Food Stamp Program 517) 335-3638
Home Heating Assistance Hotline . .(800) 292-5650
Runaway Assistance Program .(800) 292-4517
Teen Parent Program 517) 335-3704
Welfare Fraud Hotline 800) 222-8558

Library of Michigan

General Information (517) 373-5400

General Information — TDD .........ceremerrmesmesssssneens (517) 373-8937

General Reference (517) 373-1300

Law Library (517) 373-0630
Lottery

General Information (517) 335-5600

General INformation — TTY .cccccccmmvrmesmveresseesssinnenn (517) 335-5645

Management & Budget
General Information (517) 373-1004
Budget Development and Information ... (517) 373-0331
Children’s Ombudsman (517) 373-3077
Michigan Information Center .(517) 373-7910

(517)
(800)
)

Office of Financial Management . .(517) 373-3029

Retirement Services

State Employer (517) 373- 1554
Michigan Economic Development Corporation

Business Assistance (517) 373-9808

Tourist Information (888) 78-GREAT

Tourist INformation — TTY .....oocermemmmermesmenrsesmennssnes (800) 722-8191

Military Affairs

General Information (517) 483-5500
D.J. Jacobetti Home for Veterans ... .(906) 226-3576
Grand Rapids Home for Veterans.... . (616) 364-5300
Michigan Veterans’ Trust Fund (MVTF, .(517) 373-3130
Veterans Affairs Directorate .(517) 335-6523

Natural Resources

Fisheries Division (517) 373-1280
Forest Management Division .. .(517) 373-1275
Law Enforcement Division .. .(517) 373-1230
Law Enforcement Division — TTY .(517) 373-1079
Parks & Recreation Division .. .(517) 373-9900
Parks Central Reservation Sys (800) 44-PARKS
Report All Poaching (RAP) Hotline ..... (800) 292-7800
Wildlife Division (517) 373-1263
State
General Information (517) 322-1460
Bureau of Automotive Requlation ... (517) 373-9460
Bureau of Elections (517) 373-2540
Lansing Executive Office ..... .(517) 373-2510
Michigan Historical Museum .(517) 373-3559

State Police
General Information
Auto Theft Prevention Authority ........
Criminal Investigation — East Lansing
Criminal Investigation —Livonia
Fire Marshall
Training Academy

Transportation

517) 332-2521
.(517) 336-6197
.(517) 336-6105

)

)

)

. (734) 525-2560
517) 322-1924
517) 322-1200

General Information (517) 373-2090
General Information TDD/TTY —

Michigan Relay Center ... (800) 649-3777
Aeronautics (517) 335-9283
Communications (517) 373-2160
Federal Highway AdmIniStration ... (517) 377-1844
Highway Operations (517) 373-4656
Transportation Planning .(517) 373-0343
Urban & Public Transportation .(517) 373-2282
Reporting Restroom Conditions at Rest Areas .(800) 654-8787

Phone Phone General Information ) 335-1426 Report Littering (800) 44-TRASH
Senator District No. (517) Senator District No. (517) General — TDD ) 373-0336 Treasury
(R) Bennett, Loren N. 8 373-7350 (D) Koivisto, Don 38 373-7840 Legislative Corrections Ombudsman ... ) 373-8573 General Information (517) 373-3200
(R) Bullard, Bill, Ir. 15 373-1758 (D) Leland, Burton 5 373-0994 Parole Board ) 373-0270 General INformation — TTY ..o (517) 373-9419
(D) Byrum, Dianne 25 373-1734 (R) McCotter, Thaddeus G. 9 373-1707 Education Collections (517) 241-4900
(D) Cherry, lohn D, 1. 28 373-1636 (R) McManus, George,Ir. 36 373-1725 General Information 517) 373-3324 Esm.eﬁax e (gg) g;gg%gg
(D) DeBeaussaert,KenJ. 11 3737315 (D) Miller, Arthur 1,Jr. 10 373-8360 Charter Schools/Pubiic School Academies (517) 373-3345 carnishments (FAY1Ol) ... %5173 $ras1se
(R) DeGrow, Dan L. 27 373-7708 (D) Murphy, Raymond M. 3 373-0990 Professional Preparation Services .(517) 373-3310 Income Tax Information P '(800) 487-7000
(D) Dingell, Christopher D. 7 373-7800 (R) North,Walter H. 37 373-2413 Safe Schools 517) 241-0726 Income Tax Refund Status/Teletielp (800) 827-4000
(R) Dunaskiss, Mat . 16 373-2417 (D) Peters, Gary 14 3737888 School Excellence . 241-3592 Michigan Education Savings Program (MES (877) 861-MESP
i School State Aid and School Finance 517) 373-3350 ichig H 9 gram ( (817)
(D) Emerson, Robert L. 29 373-0142 (R) Schuette, Bill 35 373-7946 aehool SUDDoTt Services : " (517) 373.4013 Michigan Education Trust (MET) ..(800) MET-4-KID
(R) Emmons, Joanne G. 23 373-3760 (R) Schwarz,John J. H. 24 373-3447 Schools g??ﬁhoice v (517 241:2732 Michigan Merit Award Program . (888) 956-3748
(R) Garcia,Valde 26 373-2420 (R) Scott, Martha 2 373-7748 Special Education and Early Intervention Services 517) 373-0923 Motor Fuel Tax (517) 373-3180
(R) Gast, Harry 20 373-6960 (R) Shugars, Dale L. 21 373-0793 State Board of Education 217 373-3000 Property Tax ... . (517) 373-0500
(R) Goschka, Mike 33 373-1760 (R) Sikkema, KennethR. 31 373-0797 Environmental Quality giarl‘zlsélézes,iri\slggxholdlngTax ---------------------------------------------- ggg g;ggégg
0 o ys Dk O S 3 ma b
(D) Hart, George Z. 6 3736820 ) stille, Leon 2 373-1635 Air Quality DIvision ... ey 3737023 Tax Forms (800) FORM-2-ME
®) Hoffman Philip E. 19 373-24%6 ®) Van §egenmorteer. 2 373-6920 Drinking Water & Radiological Protection Division .. 335-9218 Taxpayer Advocate (517) 373-3011
v, A Environmental Assistance Center .. 0) 662-9278 Tobacco Tax Hotline (800) 292-2824
(R) laye, David N. 12 373-7670 (D) Vaughn, lackie, Il 4 373-7918 Environmental Assistance Division 335-2419 Unclaimed Property (517) 335-4327
(R) Johnson, Shirley 13 373-2523 (D) Young, Joe, Jr. 1 373-7346 E;nvwon'melnstal ReSrIJ)qnlse Division . g;i ggg;
eological Survey Division
Chone 2001 Michigan House of Representatives Srone
Representative District No. (517) Representative District Phone No. (517) Representative District Phone No. (517) Representative District No. (517)
(D) Adamini, Stephen 109 373-0498 (R) DeRossett, Gene 55 373-0828 (R) LaSata, Charles 79 373-1403 (R) Scranton, ludith L. 66 373-1784
(R) Allen, Jason 104 373-1766 (R) DeVuyst, Larry 93 373-0834 (D) Lemmons, LaMar, Il 2 373-1983 (R) Shackleton, Scott 107 373-2629
(D) Anderson, Glenn 18 373-2576 (R) DeWeese, Paul N. 67 373-0587 (D) Lipsey,Alexander 60 373-1785 (D) Sheltrown, Dale 103 373-3817
(D) Basham, Raymond E. 22 373-0852 (R) Drolet, Leon 33 373-0820 (D) Lockwood, PatriciaA. 51 373-1780 (R) Shulman, Marc 39 373-1799
(D) Bernero,Virg 68 373-1770 (R) Ehardt, Stephen R. 83 373-0835 (D) Mans, George W. 23 373-0845 (D) Spade, Doug 57 373-1706
(R) Birkholz, Patricia L. 88 373-0836 (R) Faunce, Jennifer 29 373-1772 (D) McConico, Bill 6 373-0144 (D) Stallworth, Keith B. 12 373-2276
(R) Bisbee, Clark E. 64 373-1795 (D) Frank,A.T. 96 373-1797 (R) Mead, David 101 373-0825 (R) Stamas, Tony 98 373-1791
(R) Bishop, Mike 45 373-1773 (D) Garza, Belda 8 373-0823 (R) Meyer,Tom 84 373-0476 (R) Stewart, John 20 373-3816
(D) Bogardus, Rose 47 373-3944 (R) George, Tom 61 373-1774 (R) Middaugh, Mary Ann 80 373-0839 (D) Switalski, Michael 27 373-0854
(D) Bovin, Douglas R. 108 373-0156 (D) Gielegham, Paul 31 373-0159 (D) Minore, Jack D. 49 373-7515 (R) Tabor, Susan 71 373-0853
(R) Bradstreet, Ken 105 373-0829 (R) Gilbert, judson, Il 82 373-1800 (R) Mortimer, Mickey 65 373-1775 (D) Thomas, Samuel, Ill 10 373-1782
(D) Brown, Bob 16 373-0857 (R) Godchaux, Patricia 40 373-0824 (D) Murphy, Michael 69 373-0826 (R) Toy, Laura 19 373-3920
(R) Brown, Cameron 59 373-0832 (R) Gosselin, Robert 42 373-0615 (D) Neumann, Andy 106 373-0833 (R) VanWoerkom, Gerald 91 373-3436
(D) Brown,Rich 110 373-0850 (R) Hager, Lauren M. 81 373-1790 (R) Newell, Gary 87 373-0842 (R) Vander Roest, lerry 63 373-1787
(D) Callahan, William J. 26 373-0113 (D) Hale, Derrick F. 14 373-1705 (D) O'Neil, William J. 24 373-0140 (R) Vander Veen, Barb 89 373-0838
(R) Cassis, Nancy 38 373-0827 (D) Hansen, John 52 373-1792 (R) Pappageorge, John 41 373-1783 (R) Vear, Steve 58 373-1794
(R) Caul, Sandy 99 373-1789 (D) Hardman,ArtinaTinsley 3 373-1776 (R) Patterson, Bruce 21 373-2575 (R) Voorhees, Joanne 77 373-2277
(D) Clark, Irma 11 373-3815 (R) Hart, Doug 73 373-0218 (D) Pestka, Steve 76 373-0822 (D) Waters, Mary 4 373-1008
(D) Clarke, Hansen 7 373-0589 (R) Howell, lim 94 373-0837 (D) Phillips, Clarence 43 373-0475 (D) Whitmer, Gretchen 70 373-1786
(D) Daniels, Ken 5 373-0106 (D) lacobs, Gilda Z. 35 373-0478 (D) Plakas, Jim 17 373-0849 (D) Williams, Carl 95 373-0152
(D) Dennis, lulia 92 373-2646 (D) Jamnick, Ruth Ann 54 373-1771 (R) Pumford, Mike 100 373-7317 (D) Wojno, Paul 28 373-2275
(R) Jansen, Mark C. 72 373-0840 (D) Quarles, Nancy L. 36 373-1788 (D) Woodward, Dave 34 373-3818
(R) lelinek, Ron 78 373-1796 (R) Raczkowski, Andrew 37 373-1793 (R) Woronchak, Gary 15 373-0847
(R) Johnson, Rick 102 373-1747 (D) Reeves,Triette Lipsey 13 373-6990 (D) Zelenko, Paula 50 373-3906
(R) lJohnson, Ruth 46 373-1798 (R) Richardville, Randy 56 373-2617 (--) Vacant Seat 86 373-1778
(R) Julian, Larry 85 373-0841 (R) Richner,Andrew C. 1 373-0154
(D) Kilpatrick, Kwame M. 9 373-0844 (D) Rison,Vera B. 48 373-7557 K L
(R) Koetje, James L. 74 373-0846 (D) Rivet, Joseph L. 97 373-0158 This publication was produced by the Department of
(D) Kolb, Chris 53 373-2577 (R) Rocea, Sal 30 373-7768 Management and Budget at a cost of $10,880.00 or $.085
(R) Kooiman, Jerry 75 373-2668 (R) Sanborn, Alan 32 373-0843 per copy. 128,000 copies were printed. Its purpose is
4 (R) Kowall, Mike 44 373-2616 (D) Schauer, Mark 62 373-0555 to provide useful financial information concerning =g
(R) Kuipers,Wayne 90 373-0830 (D) Schermesser,Gloria 25 373-0855 the State of Michigan to the citizens of Michigan. v,

Mary A. Lannoye, State Budget Director

Report prepared by: Office of Financial Management; Leon E. Hank, Director




